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QUEENSLAND PUBLIC INTEREST LAW CLEARING HOUSE INCORPORATED (QPILCH)

PO Box 3631, South Brisbane BC QLD 4101 

T: 07 3846 6317   F: 07 3846 6311   E: secondee1@qpilch.org.au 
STUDENT VOLUNTEER
APPLICATION FORM

PLEASE READ THE FOLLOWING:

If you are interested in volunteering at QPILCH please return the following via email to services@qpilch.org.au:

1. this fully completed application form; 

2. a copy of your academic transcript; and
3. a copy of your curriculum vitae, if you have one (not more than 2 pages).

Please do not send any other documentation to us.  
1.
Details
Name:       



Telephone:       
E-mail Address:       
2.
Education 
University:       
Course / Degree:       
Length of Course / Degree (in years):         
Current year of your Course / Degree:       
Grade Point Average (law only):      
Please attach a copy of your academic transcript.
3.
Statement
Please describe in no more than 400 words, why you would like to become a student volunteer at QPILCH, and why you think you are a good candidate.
     
4.
Availability
What days you are available to work at QPILCH ?

· If more than one, please indicate days in order of preference – 1 (best) to 5 (worst)
· If you are not available on a particular day, leave the box empty

	
	Monday

	
	

	
	Tuesday

	
	

	
	Wednesday

	
	

	
	Thursday

	
	

	
	Friday


	
	Monday 
	
	Tuesday 
	
	Wednesday 
	
	Thursday 
	
	Friday 


5.
Helping with administration and answering the phone
Do you wish to be considered for the administrative volunteer positions?  You would do regular file work as well as being trained to answer the phones. Please explain briefly why you would be well suited to this role.
Information about the administrative volunteer positions

QPILCH has a full-time administration assistant, who is kept extremely busy with answering the phones, opening files, maintaining our databases, and general office duties.  We are seeking five volunteers to each do one day per week assisting with admin duties, primarily answering the phones.  

Students who have helped answer the phone in the past have found it challenging and very rewarding, and it would be an excellent experience to demonstrate to future employers.  

This task requires confidence and maturity as some callers will be distressed or angry.  Volunteers will receive training in how to deal with queries and making appropriate referrals either within QPILCH or to external organisations.  Experience in retail or hospitality might be helpful but is not essential.
Dealing with callers’ queries requires (and should help develop) a strong knowledge of areas of law, the legal framework in Queensland and the options open to people who can’t afford legal assistance, but we do not give legal advice over the phone.  Administration volunteers will also be given legal file work.  

Thank you for your application.  

