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Terms & Conditions
I (insert name/s)________________________________________________________________________ 

of (insert address) ______________________________________________________________________ 
accept the provision of free legal services from the Court of Appeal Self-Representation Civil Law Service (CASRCLS) on the following terms and conditions.

1. The CASRCLS paralegal will make a 45 minute appointment for me to see a volunteer solicitor or barrister  I cannot ask to see a specific solicitor.

2. Solicitors and barristers owe ethical obligations to me, the law, the courts and the legal profession.  Therefore, it is possible for conflicts between these obligations to arise.  If a conflict does occur, the SRCLS will notify me in writing and recommend an alternative course of action for me to take.
3. Documents prepared for me by the CASRCLS will contain the following statement: - “Prepared with the assistance of the QPILCH Self-Representation Civil Law Service. This service does not represent [client’s name or role in proceeding].”

4. I am responsible at all times for:

a. giving the CASRCLS clear, honest, accurate and comprehensive instructions regarding my legal problem or court proceeding, including information on any time constraints I have;

b. providing the CASRCLS with copies of all documents relevant to my legal problem or court proceeding;
c. the conduct of my legal problem or court proceeding;

d. all of the fees, disbursements and costs of my legal problem or court proceeding;

e. communicating with the court and the other parties to my legal problem or court proceeding;

f. complying with time frames prescribed by law, the court or the other parties;

g. appearing at court hearings or trials;

h. treating all CASRCLS staff and volunteers with courtesy and respect;

i. informing the CASRCLS of any changes in my circumstances which affects my legal problem or court proceeding and of any changes to my contact details; and
j. only contacting CASRCLS staff and volunteers through the CASRCLS.
5. I agree to inform the CASRCLS of the outcome of my legal problem or court proceeding.
6. I will complete the CASRCLS Client Evaluation Form in person or via the telephone when I no longer require assistance from the CASRCLS.
7. The CASRCLS has the right to refuse to provide assistance and to stop providing assistance at any time.

8. The CASRCLS will not:

a. be responsible if a limitation period expires before I can be assisted;
b. take on the conduct of my legal problem or court proceeding;

c. represent me at hearings or trials or act for me as my solicitor on the court record;
d. sign any documents on my behalf;

e. communicate with the court, the other parties or legal representatives on my behalf; and
f. pay for any fees, disbursements or costs orders incurred by me.
Signature/s_______________________________________________________  Date________________
GPO Box 1543  Brisbane  Qld  4001            
       t: 07 3012 9773  f: 07 3012 9774  e: selfreps@qpilch.org.au            (Mon & Fri)
1
Law Courts Complex  304 George St  Brisbane  t: 07 3224 5166  f: 07 3211 2278  e: selfrepsadmin@qpilch.org.au  (Tues to Thurs)
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