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         Court of Appeal Self-Representation Civil Law Service (CASRCLS)

 Client Evaluation Form
The purpose of this form is to collect information from people who have represented themselves in a civil court proceeding before the Court of Appeal.  Reponses will be collated to provide statistical and anecdotal information on current self-representation, with a view to improving and developing the Self-Representation Civil Law Service (CASRCLS) and other services for self-represented litigants.

Please complete the form as best you can.  You may choose not to answer some questions, but we would appreciate as many responses as possible.  The identity of individual responses will be kept confidential.

Personal details

1. Date_______________________
2. Name (optional)______________________________________________________________
Assistance from the CASRCLS 
	3. Please respond to the statements about the service you received from the CASRCLS using the scale
	Strongly

disagree
	Disagree
	No

opinion
	Agree
	Strongly

agree

	It was easy to contact and/or visit the CASRCLS
	
	
	
	
	

	The CASRCLS responded to my enquiry quickly enough
	
	
	
	
	

	The CASRCLS eligibility criteria were clear
	
	
	
	
	

	The CASRCLS forms and documents were easy to understand and complete
	
	
	
	
	

	The CASRCLS treated me in a friendly and respectful manner
	
	
	
	
	

	The CASRCLS staff and volunteers listened to what I said
	
	
	
	
	

	The CASRCLS helped me feel more confident about representing myself
	
	
	
	
	

	Advice from the CASRCLS was easy to understand
	
	
	
	
	

	Letters and other correspondence from the CASRCLS were easy to understand
	
	
	
	
	

	The assistance I received was useful in helping me understand or deal with my legal problem and court proceeding
	
	
	
	
	

	(If I was ineligible for assistance) it was explained to me clearly why I was ineligible for assistance and I was referred to a more appropriate agency or organisation
	
	
	
	
	

	I understand that the CASRCLS is independent of government and the courts
	
	
	
	
	

	Overall, I was satisfied with the services provided by the CASRCLS
	
	
	
	
	


4. Any comments or suggestions for improvement of the CASRCLS?

___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
Your court proceeding
5. What outcome, resolution or remedy (legal or otherwise) did you seek in going to court?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

6. Has your court proceeding now been resolved?

· Yes

· No (please explain)_________________________________________________________ 

7. Why did your court proceeding come to an end?

· Ran out of money

· Had advice not to continue

· Settlement or other satisfactory resolution (eg, judgment)

· Decision of court
· Other (please specify)_____________ ____________________________________________________________
8. Do you now think that going to court was the best way to get your desired outcome?

· Yes (please explain)________________________________________________________

· No (please explain)_________________________________________________________

9. Were you advised by a lawyer at any stage that your case lacked legal merit?

· Yes (please explain)________________________________________________________

· No (please explain)_________________________________________________________

10. If you answered Yes to question 9, did this advice influence your decision in any way?

· Yes (please explain)________________________________________________________

· No (please explain)_________________________________________________________

Self-representation
11. What was the main reason why you were self-represented? 

· I could not afford a lawyer

· I could not obtain legal aid

· I did not want pay for a lawyer
· I thought I could handle the case myself
· I do not trust lawyers

· No lawyer was willing to act for me
· I sacked my lawyer

· Other (please specify) ____________
______________________________
12. Have you represented yourself in other court cases?

· Yes (please specify) ________________________________________________________
· No 
13. If legal representation had been available, would you have accepted it?

· Yes (please explain) ________________________________________________________
· No (please explain) ________________________________________________________
14. Do you think you would have benefited from a referral to a counsellor for emotion or other non-legal support?

· Yes (please explain) ________________________________________________________

· No (please explain) ________________________________________________________

Court process & procedures
	15. Please respond to the statements about your court experience using the scale
	Strongly

disagree
	Disagree
	No

opinion
	Agree
	Strongly

agree

	I was ready for my court hearing
	
	
	
	
	

	I feel I put my best case forward at the hearing
	
	
	
	
	

	I was given the opportunity in court to state my side of the case
	
	
	
	
	

	I felt that the judges understood my point of view
	
	
	
	
	

	The court appeared to be neutral in hearing my case
	
	
	
	
	

	I was satisfied with the judgment of the court
	
	
	
	
	

	Judges should provide more assistance in helping self-represented litigants
	
	
	
	
	


16. What do you think would have been the 5 best ways to understand the requirements of court procedures? 

· Access to legal materials like simple guides, text books and judgments
· Access to on-line chat-rooms to ask a lawyer questions
· Access to legal advice just on the things you didn’t understand

· Guidance by an independent lawyer from a community based legal service

· Help from senior law students

· Help from the other parties’ lawyers 

· More help from court library

· More help from court staff

· More help from the judge at the hearing

· Multimedia guides to the court and processes

· Referral to a counsellor to help with personal issues

· Representation just to do the things you didn’t understand

· Representation through the entire process

· Self-help clinics or training

· Simplified forms and information about procedures

· Telephone or email hotline to court registry

· Other (please specify) ______________________________________________________
	17. Please respond to the following questions about alternative dispute resolution and settlement options?
	Yes
	No

	At any stage, were you offered mediation or conciliation?
	
	

	If yes, did you attend mediation or conciliation?
	
	

	If no, would you have attended mediation or conciliation if it was offered?
	
	

	Was there ever an offer to settle your case from the other side?
	
	

	If yes, did you seriously consider this offer?
	
	


18. Did you receive help from any of these people on the day of the court hearing?
· Judge/s

· Lawyer for the other parties
· Registry staff

· Registrar

· Judge’s Associate

· A friend 

· The CASRCLS
· Other (please specify) ____________
19. If you did receive assistance, what sort of assistance did you receive?

___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
20. Did you experience any problems or frustrations in relation to your appearance in court?

· Yes (please specify) ________________________________________________________
· No (please specify) ________________________________________________________
21. What do you think were the top 5 barriers to having your case heard properly?

· Communicating with the other side
· Cost of legal assistance

· Filing fees and potential for costs orders

· Interaction with judges

· Lack of assistance from registry staff

· Lack of free legal assistance

· Understanding court forms

· Understanding court procedures

· Lack of information about court procedure

· Obtaining relevant documents

· Physically getting to court

· Preparing forms and legal documents

· Time limitations or pace of litigation

· Understanding the law

· Other (please specify) ______________________________________________________
Conclusion
22. Any other comments or suggestions?

___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
23. Do you give QPILCH permission to publish your responses to this evaluation form (without disclosing any names, personal details or information about your court proceeding which could identify you) in the following?

· Annual reports
· Funding applications

· Promotional material

· Case study reports
24. This form was completed by

· Client

· CASRCLS with Client

· Other (please specify)

Thank you for taking the time to complete this evaluation form

GPO Box 1543  Brisbane  Qld  4001            
       t: 07 3012 9773  f: 07 3012 9774  e: selfreps@qpilch.org.au            (Mon & Fri)


Law Courts Complex  304 George St  Brisbane  t: 07 3224 5166  f: 07 3211 2278  e: selfrepsadmin@qpilch.org.au  (Tues to Thurs) 
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